CARIBBEAN CONFEDERATION OF CREDIT UNIONS

54th  Annual International Convention
& 40t Annual General Meeting

Programme Schedule and Presenters

Session

Topic

Presenter

9:30AM-11:30 AM - CONVENTION OPENING CEREMONY

2:00 - Theme Presentation Connect, Comply, Compete: The Mr. Cliff Rosenthal

2:45 PM Credit Union Heartbeat. President/CEO NFCDCU'’s

3:00 - Panel Discussion Consolidation or Collaboration? How to | Eastern Co-op Credit Union.

4:30 PM Compete. Caribbean Credit Bureau.

Day 2 - Sunday 26" June

9:30 - Plenary Session Presentation Revitalize your Leadership Vision Mr. Conrad Enill.

10:15 AM

10:30 - Break Out session Generating and Measuring Corporate Mt. Tom Decker.

12:00 PM Social Responsibilities.

10:30 — Break Out Session Diverse Credit Union Structures and Ms. Carla Decker

1200 PM Models. President/CEO District Gov’t.
Employees Credit Union.

2:00 - Break out Session Meeting Members Needs and Mr. Anthony Pierre, Inst. off

4:30 PM Maintaining Sound Financial Practices. | Chartered Accountants T&T

2:00 - Break out Session The Credit Union Business Model - Mr. Cecil Sylvester — Financial

4:30 PM Growth Strategies. Management Consultant.

5:00 PM - CCCU DELEGATES’ MEETING




CARIBBEAN CONFEDERATION OF CREDIT UNIONS

531 Annual International Convention
& 39t Annual General Meeting

Programme Schedule and Presenters

Day 3 - Monday 27" June

Session Topic Presenter
8:00 - Plenary Session Presentation Shared Services: The Catalyst for Mr. Heston Hutton - GM
8:45 AM Growth and Efficiency Strategic Development &
Planning - JACUL
9:00 - Plenary Session Presentation Partnering for Growth and Financial Wayne Dass - Caribbean
9:30 AM Soundness: The Role of CariCRIS Information and Credit Rating
Services.
9:45 — Plenary Session Presentation Case Study: Computerisation of five Pierre Markowski - Desjardins
10:15 AM Large Networks of Financial Co- International Development -
operatives. Caribcap Project Team Leader.
10:30 — Professional Development - The Essence of Leadership: Leading and | Chris Hinrichs — University of
4:30 PM Break Out Session Motivating Performance. Wisconsin.
10:30 - Professional Development - Strategic Analysis: Competitive Randy Schulz — Vice President
4:30 PM Break Out Session Advantage — Marketing Segmentation of Marketing - Weber
and Low-Income Consumers Marketing Group
Day 4 - Tuesday 29" June
8:00 - Closing Session - Plenary Mr. Chad Cumberbatch.
9:00 AM Presentation Visual and Performing Artist

9:30 AMTO 3:30 PM - ANNUAL GENERAL MEETING




